
 
 

 

 

 

Procedure to register a Complaint under the Sexual Harassment of Women at 

Workplace (Prevention, Prohibition and Redressal) Act 2013 

 

Internal Complaints Committee (ICC) as per the provisions of the Section 4 of “The Sexual Harrassment 

of Women Employees at Workplace (Prevention Prohibition and Redressal) Act, 2013 has been 

reconstituted at Head Office. RO level ICC is already in place under respective Regional Offices in the 

Company barring a few Regions (where the Committees will be reconstituted soon).  

Any aggrieved women employee who wishes to lodge a formal complaint may do so by approaching 

the respective ICCs (Internal Complaints Committee) at the Regional Office or at Head Office. 

Alternately, a formal complaint may be lodged with the ICC at Head Office through mail at the 

individual mail IDs as detailed below. However, complaints made to ICC Head Office which are not 

specific to Head Office employees will be redirected to the concerned Regional ICC for dealing with 

the matter in accordance to the provisions as stipulated under the said Act. 

Head Office ICC contact details: 

Name  Designation Emai Contact No. 

Smt Sushma Gandhi, 
Chief Manager , HO 

Chief Manager & 
Presiding Officer ICC 

Sushma.Gandhi@nic.co.in 7704900288 

Shri Surajit Sonowal, 
Deputy Manager, HO 

Manager & Member 
ICC, HO 

Surajit.Sonowal@nic.co.in  8335080383 

Smt Krishna Roy, 
Deputy Manager, HO 

Manager & Member 
ICC, HO 

Krishna.Roy@nic.co.in  8335080663 
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