Traated Sinca 1908

Public Disclosures on quantative and qualitative Parameters of ‘Health services tendered

Information as at. 31/03/2023

: _ Service level Agreement Valid From To
Name of TPA “number DO/MM/YYYY DDMMYYYY
Paramount Health Services & 15-06.2022 14.06-2024
Insurance TPA Pvt: Lid. ]
Nuimber of policies and lives serviced in respect of which puble disclosure is__.-
b, _made: '
Description Individual Group Gavernment Total
No-of policies serviced 1,10,406 0 140,850
No of lives serviced 2,38,371 9,26,207 0 11,64,578
c. Gedgraphical Area of services Renderd in respect of which public disclosure is made:
Sr. No. Name of State Name of Dlstrict No. of policies serviced No. of lives serviced
1 Gujarat AHMEDABAD R.O. 42,279 1,851,794
2 Karnataka BANGALORE R.0, 34 3.41,249
3 Gujarat BARODA R.O. 5 2,353
4 Qdisha BHUBANESHWAR R.O. 6. 12,778
5 Tamil Nadu CHENNA{ R.0. 1 4,422
8 Uttarakhand DEHRADUN R:0. 9 14,275
7 Delhi DELHIR.O.1 12 74,174
8 Delhi DELHIR.O. I} 3 3,683
) Dethi DELH} R.O: IV 238 1,53.,658
10 R'a]_astan JAIPUR R.O. 2,360 8,562
1 Rajastan JODHPUR RO, 3 1,501
12 West Bengal KOLKATA R.O. -49,870 1,31,954
13 West Bengal, KOLKATAR.D. 1) 20 89,154
14 ‘Uttar Pradesh LUCKNOW R.O, 6,258 42 671
15 Punjab LUDHIANA RO 1,874 4,166
14 Maharastra MUMBA}R.O. 2 1,41
15 Mazharastra MUMBAIR.C. | 91 16,919
16 Maharastra MUMBAI R.O. II 218 39,086
17 '_Ma:Ha rastra MUM'BA_'I. RO 7,735 15,7142
18 Maharastra PUNE RO 32 56,018
18 Jharkhand. RANCH; RO- 2 1,028
Total 1.10,850 11,864,578
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Data of number of
claims processed:

No. of Mo, of No. of _
o'u'lcslfa:':‘;in claims cla?n':;-ofa'iid Settiement claims Claims No. of clalms
at the 9 received durin I:h"e" ratio(%) re¢pudiated repudiation % outstanding atthe end of
baginn"i:ng during the e yegr o during'the P ? the year
TPA of year year year
Paramou
nt Health
Services ) _
& 5,458 88,882 ‘83,282 93.54% 4,963 5.28% 5,095
Insuranc
aTPA
By, Lid
._e.Turn Around Time (TAT) for cashless claims {in respect of number of claims):
_ Individual Policies (in %) Group Policies (in %)
Sr. No. Bescription: — : — ~ TAT Tor
' TAT for pre-auth** TAT for discherge** TAT for pre-auth* o
- discherge
1 Within-<1 Hour 76% 64% 83% 74%
2 Within 1-2 Hours: 20% 30% 14%, 22%.
3 Within 2-6 Hours 3% 5% 2% 3%
4 ‘Within 612 Hours: 0% 0%. 0% 0%
5 Within 12-24 Hours 1% 0%. 0% 0%
& »24. Hours 0% 0%. 0% 0%
Total 100% 100% 100% 100%

“perceniage to be calculated on total of respective column o i .

**Reckaned from the time last hecessary documentis recaivad by insurerfTPA (whichever.is earlier} and till final pre auth is isstied inthe
hospitai) ' o '

***Reckoned as final discharge summary sent to Hospital from the time discherge:bill is received

by TPA

£ Turn Around Time {(TAT) ini respect of payment/ repudiation of clams:

Payment TAT {Up to )

Paymernt{ Benial) .

Description Individual. Group

{to.reckened ]
from the

date of _ _ N
-receipt of No. of percentage No, of percentage
Clast | claims. (%) claims %)
necessary
document}
Within 1
Month
Between 1-3 o N P —_—
Months 457 2.53% 1,780. 254%

_%it:trggn 3-8 128 0.71% 358, ‘0.51%
Eg:ﬁ}ga” ] 27 0.15% 141 0:20%

Total 18,089 100.04% 70,156 100.00%

*Percentage shall be calcutated on total of
respective-column

Tofal

No. of

Slaims percentage(%}

17,477 96.62% 67,877 96.75% 85,354 98.72%

2,237 2.53%.

456 0:55%

168 0.19%
88,245 100.00%
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g.Data of grievances received against the TPA:

FRrTeT T

National Insurance
= nce 1904

Sr. No. Description No. of Grievances
1 Grievances outstanding at the beginning 0
of year
2 Grievances received during the year 4
3 Grievances resolved during the year 4
Grievances outstanding at the end of the
4 year 9

Q@, AU

National Insurance Company LTD.
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