MDindia Health Insurance TPA Pvt. Ltd,
National Insurance Company Limited.

For the Financial Year2022-23

Public Disclosures on quantative and qualitative Parameters of Health services rendered

Information as-at. 31/03/2023

Name of TPA License Valid From Valid To
TR number DD/MM/YYYY D_D/_MM/Y.YYY
- _ - 21/03/2020 20/03/2023
A0 ce. Pvt. Ltd. 005 . i . o
MDBIndia Health Insurance TPA Pvt. Ltd _ 21/03/2023 20/03/2026
Number of policies and lives serviced in respect of which publc disclosure is made :
Description Individual Group Government Total
No of policies servited 206,614 | 140 1 2,06,755
No-of lives serviced 4,65,096 3,48,415 1,34,22,977 1,42,36,488
Geographical Area of services Rendered in respect of which public disclosure is made :
No. of No. of lives
5r. No, Name of State | Name of District policies o
S serviced
serviced
1 Andhra Pradesh Anantapur 169 552
> Andhra Pradesh Chittoor 108 266
3 Andhra Pradesh Kurnogl! 276 691
4. Bihar Patpa 3 2,540
5 Chattisgarh Durg 10 6,444
6 Chattisgarh Raipur 2 4
7 Belhi Central Delhi 8,081 23,318,
8 Dethi North West Delhi 4,737 11,650
5 Gujarat Ahmedabad 28,132 64,148
10 Gujatat Anand 4,869 10,487
11 Gujarat ‘Bhavhagar 2 729
12 Gujarat -Gandhi Nagar 1 1,191
13 Gujarat Junagadh 1,749 3,930
14 Gujarat Kachchh 319 744
15 Guijarat Mahesana 8 1,780
16 Gujarat Nadiad 1,426 3,226
17 Gujarat Panch Mahals 4,505 11,734
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18 Gujarat Rajkot 586 1,241
19 | Gujarat Surat 12,464 31,729
20 Gujarat VYadodara 5,807 12,547
21 Gujarat Valsad 3,261 7,084
22 Haryana “Gurgaon 2,972 10,053
23 Jammu & Kashmir | Jammu 1 720
24 | Jharkhand Bokaro. 206 559
25 Jharkhand, Dhanbad 9 209
26 Jharkhand Hazaribag 53 240
27 Jharkhand Ranchi 534 | 24,02,733
28 Jharkhand Singhbhum 465 969
79 Jharkhand CHATRA 1 '8,00,895
30 Jharkhand EAST SINGHBUM 0] 19,40,681
31 Jharkhand GARHWA. 6| 11,998,507
32 Jharkhand HAZARIBAGH o| 1465041
33. Jharkhand KODERMA 01 507,634
34 Jharkhand LATEHAR 0 6,44,915
35 Jharkhand PALAMU 0| 18,56,259
. . SARAIKELA . . .
36 Jharkhand KHARSAWAN 0 10,33,360
37 tharkhand WEST SINGHBHUM 15,73,217
38 Karnataka Bangalore 6,457 14,799
39 Karnataka. Bellary 1 540
40 Karnataka Dharwad 1 15,065
41 Karnataka Gulbarga 2 2
42 Karnataka Hassan 1 1
43 ‘Karnataka Mysore 1 512
44 Madhya Pradesh | Bhopal 4 3,447
45 Madhya Pradesh | Burhanpur, 556 1,492
46 Madhya Pradesh Indore 5,200 | 13,798
47 Madhya Pradesh | Jabalpur. 12 22
48 Madhya Pradesh [ Satna 125 327
49 Maharashtra ‘Ahmed Nagar 1,005 2,660
50 Maharashtra Akola 9 20
51 Maharashtra Amravati 391 983
52 Maharashtra Mumbai 33,746 | 2,95,892
53 Maharashtra Nagpur 6,161 21,086
54 Maharashtra Nanded 1 2
55 Maharashtra | Nashik 997 3,397
56 Maharashtra Pune 10,668 76,622
57 Maharashtra Raigad 1 2
58 Maharashtra Solapur 138 346
59 Maharashtra | Thane 12,077 26,238
) Tamilhadu Chennai 4,752 10,978
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61 Tamilnadu Vellore 309 735
62 Telangana Hyderabad 2,021 5,333
63 Telangana Karim Nagar 1,311 3,556
64 Telangana Warangal 263 661
65 1 Uttar Pradesh Agra 1,177 3,111
66 | Uttar Pradesh Aligarh 12 5,274
67 Uttar Pradesh Gautam Buddha 4,647 12,300
Nagar
68 Uttar Pradesh Ghaziabad 20 42
69 Uttar Pradesh ‘Lucknow 2 4
70 Uttar Pradesh Meerut 51 276
71 Uttar Pradesh Motadabad 1,052 2,311
72 Uttar Pradesh Muzaffarnagar 2 6
73 Uttarakhand Dehradun 250 2,791
74 Uttarakhand Haridwar 248 3,839
75 Uttarakhand Nainital 525 5,785 ||
76 ‘West Bengal | Asanscl 817 1,878
77 “West Bengal Bankura 10 25
78 West Bengal Howrah 168 366
75 West Bengal Kalkata 23,698 49,697
80 West Bengal Malda 3,841 9,505
81 West Bengal Nagaon 1 2,208
82 ‘West Bengal West Midnapore: 2,206 5,528
Total 2,06,755 1,42,36,488
Data of number of claims processed :
3:{]:: No: of No..-of' .N . qf' ] N o-. of
outstanding cla_lr?s cla:fns Settlement clal?js | .Cla.l-ms:. clalm.s‘ -
TPA . received paid - repudiated | repudiation | outstanding
at the ) Y . ratio{%) . . o
o during during during the % at'the end
begmm_ng the year. | the year y".eaf of the year
of year
MDindia
Health
I::'liur;hce 84,268 2,85,893 '3,13,102 92.86% 30,632 8.28% 26,427
TPA Pyt Ltd.
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e. Turn Around Time {TAT) for cashless claims (in respect of number of claims):

Individual Policies {in %) Group Policies (in %)
Sr. No. Description
TAT for TAT for
pre- TAT for discharge*** pre- disI::rfo:‘**
atith** atith** charge
! within <1 | g/ gom 80.09% 87.12% |  88.14%
Hour _
2 Within -2 1 13 869 19.12% 12.68% | 11.04%
Hours
3 Within 2-6 1.27% 0.75% 0.21% 0.82%
Hours. o
4 Within 6121 G 0.00% 0.00% 0.00%
Hours
> Within 12-24 1 4 o0, 0.00% 0.00% 0.00%
Hours
6 >24Hours: | 4 o0 0.00% 0.00% 0.00%
Total 100.00%- 100.00% 100.00% | 100.00%

*percentage 1o be calculated on total of respective celumn

#*Reckoned from the time Jast necessary document is received by insurer/TPA.(whichevet is earfier) and ill final pre

auth is issued in the hospital)

#**Reckoned 2s final discharge summary-sent fo hospital from‘the time discherge bill is received by TPA

Turn Around Time (TAT) in respect of payment/ repudiation of

claims::
Descripition {to- _
rackoned from Invidvidial Group Government Total
the date
of receipt of last No.of | Percentage | No.of | Percentage No, of Percentage No.of | Percentage
necessary claims {%)' | claims {%) claims {6} claims {%4)
document) ' o '
within 1 month 60,048 92.80% | 84,518 95.68% 1,89,008 99.11% 3.33,576 87.04%
Between I~3 : N - _ .
Months 3,663 5.66% 2,955 3.35%: 62 0.03% 6,680 1.94%
Between 3 to:b o : B
Moniths 993 1,53% 857 0.97% 1,304 0.68% | 3 124 0.92%
More than & o : 0 . O
months. o 0.00% 0 0.00% 324 0.17% 224 0.08%
A g, : o,
Total 64,705 100.00% | 88,331 100.00% 1,90,698 100.00% '3,43,734 100.00%.

*percentage shall be calculated oh total of respective column
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Data of grievances received against the TPA :

FRTeT ERER

National Insurance

Trusted Since T

Sr. No. Description No. of Grievances
1 Grievances outstanding at the beginning of year 0
2 Grievances received during the year 101
3 Grievances resolved during the year 101
4 Grievances outstanding at the end of the year 0

/Q,,SL 4 W N

National Insurance Company LTD.
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