Public Disclosures on quantative and gqualitative Parameters of Health services rendered
information-as at 31/03/2023 for FY 2022-23 for NICL

License number Valid From To
Name of TPA S DD/MM/YYYY DD/MM/YYYY
Health | T | | | ) |
ealth Insuranca TPA of 036 06-06-2020 05-06-2023
India Ltd. E :

Number of policies and lives serviced in respect of which publc disclosure is made:

Description Individual Group Government Total
N& of pglicies . . . _
91 0 1,16,843
serviced 1,16,752. i

443979 c 10,55,130

T\l{of-iivesservice'd 6,11,151

Geographical Area of services Renderd inrespect of which public disclosure is made:

Sr. _ _ No. of
No.. Name of State Name of District policies | No. of lives
o serviced. serviced
1 KERALA Ernakulam 46671 383328
2 | DELHI DELHI 17379 400220
3 WEST BENGAL olkata 7727 95729
4 KARNATAKA Bangaloré: 4038 11921
5° | MAHARASHTRA Mumbal ' 2737 7047
6 | XERALA Alappuzha. 2618 23730
7 | WEST BENGAL North 24 Parganas 2523 5124
8 ANDHRA PRADESH Hyderabad 2313 10338
§ | GUIARAT Ahmedabad 2279 6322
10 | WEST BENGAL Bardhaman 2139 4680
11 | WEST BENGAL Howrah 1760 3787
12 KERALA Thrissur 1741 17705
13 | ASSAM Kamrup 1682 4036
14 | KERALA Idukki 1403 12998
15 | WEST BENGAL South 24 Parganas 1309 2764
16 | UTTAR PRADESH -Ghaziabad 1250 3058
17 | KERALA. Kattayam 1095 7271
18 | MAHARASHTRA Thane 1040 2860
19 | TAMIL NADU Chennai 824 3186
20 | KERALA Kunnathunad 775 2122
21 | WEST BENGAL Hooghly 713 1552
22 | TAMIL NADU Kanchipuram 654 1418.
23 | HARYANA Gurgaon 649 1431
24 | TAMILNADY Coimbatore- 524 4395
25 | KERALA Aluva 521 1514
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26 | HARYANA Faridabad 438 1106
27 | KERALA Kochi 478 4347
28 ANDHRA PRADESH K.V.Réangareddy 491 989
29 KERALA Paravur 388 1080.
30 KERALA Kanayannur 328 884
31 | KARNATAKA Bangalore Rural 316 784
32 UTTAR PRADESH _Gautam Buddha Nagar 305 775
33 | KERALA Muvattupuzha 270 784
34 KERALA _Thiruvananthapuram 264 2948
35 | KERALA Palakkad 245 570
36 | KERALA Pathanamthitta 223 526
37 | GUIARAT Ahmadabad City 218 452
38 | ASsAM Guwahat] 188 1166
39 | TAMIL NADU “Tiruvallur 176 375
40 | KERALA Kollam 171 1384.
41 | KERALA Cherthala 166 486
42 | TRIPURA ‘West Tripura 162 379
43 | MAHARASHTRA Pune 157 348
44 | KERALA Kozhikode 121 2301
45 | KERALA Thodupuzha 107 310
46 | MAHARASHTRA Raigarh{MH) 103 1368
47 | KERALA. Kannur 102 251
48 | KERALA Kunnathunadu 102 287
49 | KERALA Malappuram 102 248
5D | WEST BENGAL ‘Nadia 98 217
51 | WEST BENGAL Burdwan - | 90 179
52 PUNJAB Ludhiana 86 186
53 | TAMIL NADU Tiruchirappalli 76 87
54 | PUNJAB Firozpur 67 180
55 | HARYANA Sonipat 67 179
56 | GUJARAT Gandht Nagar 66 157
57 WEST BENGAL East Midnapore. 58 143
58 KERALA Mukundapuram 58 163
59 | WEST BENGAL Bally Jagachha 57 117
60 | WEST.BENGAL West Midnapore 53 130
61 | PUNJAB Bathinda, 52 130
62 | PUNJAB Muktsar 486, 117
63 | GUIARAT Surat 45 91
64 | KERALA Vaikom 45 128
65 | ANDHRA PRADESH Medak 44 117
66 | WEST BENGAL Burdwan 43 97
67 | TAMIL NADU Coimbatore North 43 106
68 | KERALA Kothamangalam 43 119
69 TRIPURA North Tripura 43 85
70 | WEST BENGAL Bankura 42 98
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71 | WEST BENGAL Saltlake
72 | KERALA Cherthla a0 122
73 | UTTAR PRADESH Noida 37 106
74 | WEST BENGAL Serampur Uttarpara 37 87
75 | ANDHRA PRADESH Guntur 36. 83
76 | KARNATAKA Kolar 36 103
77 | KARNATAKA Mysore 36 72
78 WEST BENGAL North 24 Paraganas 35 72
79 | HARYANA Jhajjar 34 91
80 | KERALA Kedungallur 34 85
81 | KERALA Wayanad. 34 645
82 | GUIARAT Daskroi 32 67
83 | ANDHRA PRADESH Krishna 32 68
84 | WEST BENGAL Jalpaiguri 29 68
85 WEST BENGAL Murshidabad 29 60
86 | KERALA ‘Parur- 28 83
87 | RAJASTHAN Jaipur 27 24
88 WEST BENGAL Memari 27 62
89 ANDHRA PRADESH Secunderabad 27 69
80 | ANDHRA PRADESH Tirumalagiri 26 50
91 | WEST BENGAL Uluberia- Il 26 58
82 KERALA Kasargod 25 60
93 | GUIARAT Patan 25 65
94 | ASSAM Darrang 24 59
95 | WEST BENGAL Domjur 24 61
96 | ANDHRA PRADESH Khairatabad 24 64
97 | GUJARAT Mahesana 24 60
98 ANDHRA PRADESH | ‘Nalgonda 24 53
99 | WEST BENGAL North 24 Pgs 24 49
100 | WEST BENGAL Birbhum 23 59
101 | KARNATAKA | Dakshina Kannada 23 64
102 | ASSAM Dhubri 23 55
103 | UTTAR PRADESH Meerut 23 60
104 | ASSAM Goalpara 22 72
105 | MAHARASHTRA Kalyan 22 45
106 | PONDICHERRY Pondicherry 22 40
107 | WEST BENGAL Barasat - | 71 61
108 | ASSAM Barpeta 21 54
109 | TAMIL NADU Chennaj City Corporation 21 39
110 { KERALA Meenachil 21 70
111 | KERALA Ambalapuzha 20 67
112 | UTTAR PRADESH Lucknow 20 37
113 | ASSAM | Nalbari 20 a7
114 | GUIARAT Vadodara 20 43
115 | PUNIAB Kapurthala 19 38
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116 | ANDHRA PRADESH Khammam 19

‘117 | MAHARASHTRA ‘Nashik 19 46
118 | PUNJAB Rupnagar 19 50
119 | RAJASTHAN - Alwar 18 44
120 | UTTARAKHAND Dehradun 18 50
121 | TAMIL NADU Egmore Nungambakkam 18 19
122 | WEST BENGAL Jessore Road 18 38
123" | ANDHRA PRADESH Visakhapatnam 18 34
124 | UTTAR PRADESH Agra i7 38
125 | UTTAR PRADESH :Muzaffarnagar 17 37
126 | TELANGANA Nampally 17 48
127 | WEST BENGAL Puruliya 17 29
128 | MAHARASHTRA Borivali West: 16 31
129 | CHANDIGARH | chandigarh 16 39
130 | DADRA & NAGAR HAVEL! Dadra. & Nagar Haveli 16 18
131 | TAMIL NADU Madurai 16 45
132 | WEST BENGAL D B Nagar 15 30
133 | ASSAM Nagacn 15 45
134 | HARYANA Rohtak 15 41
135 | WEST BENGAL Uluberia - | 15 33
136 | WEST BENGAL Dariiling 14 37
137 | MADHYA PRADESH indore. 14 40
138 | TAMIL NADU Krishnagiri 14 35
139 | HARYANA Panipat 14 49
140 | WEST BENGAL Sankrail 14 25
141 | KARNATAKA Tumkur 14 32
142 | ANDHRA PRADESH West Godavari 14 35
143 | TELANGANA Balanagar 13 28
144 | JHARKHAND East Singhbhum 13 25
145 | GUIARAT Gandhinagar 13 32
146 | ANDHRA PRADESH Karim Nagar- 13 38
147 | TAMIEL NADU Vellore 13 24
148 | KARNATAKA Anekal 12 26
145 | WEST BENGAL Barrackpore 12 25
150 | UTTAR PRADESH Bulandshahr 12 32
151 | TAMIL-NADU Coimbatore South 12 31
152 | GUIARAT Kachchh 12 28
153 | ASSAM Marigaon 12 29
154 | UTTAR PRADESH Mathura 17 31
155 BIHAR Patna 12 27
156 | TRIPURA South Tripura 12 30
157 | KARNATAKA Udupi 12 25.
158 | CHATTISGARH Durg 11 21
159 | UTTARAKHAND Haridwar 11 15
160 | MAHARASHTRA Kolhapur: 11 27
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161 | MAHARASHTRA Nanded 11

162 | PUNJAB Patiala 11 25
163 | GUIARAT Amrelj 10 21
164 | MAHARASHTRA Aurangabad 10 26
165 | KARNATAKA Bagalkot 10 26
166 | UTTAR PRADESH Bagpat 10 21
167 | KARNATAKA Devanahalli 10 19
168 | PUNJAB Hoshiarpur 10 30
169 | PUNJAB Jalandhar 10 25
170 | WEST BENGAL Kankurgachi 10 28
171 | UTTAR PRADESH. Kanpur Nagar 10 19
172 | GUJARAT Kheda 10 21
173 | ANDHRA PRADESH ‘Prakasam 10 22
174 | ANDHRA PRADESH Rangareddy 10 18
175 | KERALA Talappilly 10 37
176 | WEST BENGAL | Titjala 10 32
177 | UTTARAKHAND Udham Singh Nagar 10 26
178 | MAHARASHTRA Vasai 10 23
179 | WESTBENGAL 24 Pgs North 9 15
180 | PUNJAB Amritsar 9 21
181 | HARYANA Basai Road 9 15
182 | GUIARAT Bhavnagar 9 18
183 | MADHYA PRADESH Bhopal 9 17
184 | ANDHRA PRADESH Chittoor: 9 29
185 | KARNATAKA Hassan 9 23
186 | HARYANA. Jind 9 27
187 | ASSAM | Jorhat 9 17
188 | WEST BENGAL Malda 9 21
189 | KARNATAKA Mandya g 22
190 | WEST BENGAL North Dinajpur 9 18
151 | WEST BENGAL Parsibagan 9 15
192 | WEST BENGAL. Rajarhat 9 20
193 | WEST BENGAL Sakltlzke 9 18
194 . | PUNJAB Sangrur g 22
195 | WEST BENGAL Barrackpur - I 8 16
196. | KARNATAKA Chikkaballapur 3 19
197 | WEST BENGAL Chinsurah - Magra 8 14
198 | ANDHRA PRADESH Cuddapah 8 18
199 | ASSAM Cibrugarh 8 11
200 | MEGHALAYA East Khasi Hills 8 13
201 | TAMIL NADU Erode 8 19
202 | KARNATAKA Gulbarga. 8 21
203 | TELANGANA Himayathnagar- 8 19
204 | KARNATAKA Hosakote 8 14
205 | UTTAR PRADESH Moradabad 8. 17
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206 | TELANGANA Musheerabad 8

207 | ANDHRA PRADESH Nellore 8

208 | MAHARASHTRA Pune City: 8

209 | ANDHRA PRADESH Saroornagar- 8

210 | TAMIL NADU Sriperumbudur 8

211 | TAMIL NADU Thanjavur 8

212 | KERALA Udumbanchola 8

213 | UTTAR PRADESH Allahabad 7 _
214 | ODISHA Baleswar 7 14.
215 | HARYANA Ballabgarh 7 20.
216 | WEST BENGAL | Beleghata 7 7
217 | JHARKHAND Bokaro- 7 23
218 | WEST BENGAL Budge Budge -1 7 14
219 | WEST BENGAL. Chandanriagar 7 18
220 | TAMIL NADU Cuddalore 7 392
221 BIHAR Darbhanga 7 25
222 | WEST BENGAL Dum Dum Park 7 14
223 | ANDHRA PRADESH East Godavari 7 12
224. | MADHYA PRADESH Gwalior 7 14
225 | MAHARASHTRA Jalgaon 7 12
226 | RAJASTHAN Jalor 7 17
227 | GUJARAT Jamnagar 7 17
228 | TAMIL NADU Kanyakumari 7 15
229 | ANDHRA PRADESH Kurnool 7 18
230 | ASSAM Lakbimpur 7 14
231 | BIHAR Madhubani 7 14
232 | PUNJAB Mahali 7 17
233 | MAHARASHTRA Nagpur 7 8.
234 | KARNATAKA Raichur 7 14
235 | JHARKHAND Ranchi 7 9
236 | MEGHALAYA | Ri Bhoi 7 19
237 | HARYANA Sector-17' 7 17
238 | ANDHRA PRADESH Shaikpet 7 11
239 | KARNATAKA Shimoga 7 18
240" | GUIARAT Surendra Nagar 7 13
741 | TAMIL NADU Tirunelveli 7 20
242 | UTTAR PRADESH Varanasi 7 18
243 | KARNATAKA. | virajpet 7 18
244. | ANDHRA PRADESH Adilabad 6 15
245 | ANDHRA PRADESH. Amberpet 6 14
246 | GUIARAT Anand 6 11
247 | ANDHRA PRADESH Ananthapur 6 13
248 | ODISHA | cuttack 6 15
249 | JHARKBAND ‘Deoghar 6 23
250 | KERALA. Devikulam 6 16
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251 | TRIPURA Dhalai 6 3

252 | JHARKHAND' Dhanbad 6 10
253. | WEST BENGAL Habra - | 6 10
254 | GUIARAT Kalol 6 13
255 | ASSAM Karbi Anglong. 6 13
256 | ODISHA Khorda 6 g

257 | RAJASTHAN Kota. 3 13
258 | MAHARASHTRA. Latur 6 27
255 | MAHARASHTRA Malad East 6 14
260 | WEST BENGAL Memari - | 6 17
261 | TAMIL NADU Mettupalayam b 20
262 | TAMIL NADU. Namakkal 6 14
263 | TAMIL NADU Nilgiris 6 12
264 | GOA. North Goa 6 15
265 | HARYANA Panchkula & 17
266 | KARNATAKA Ramanagar 6 15
267 | HARYANA Rewari & 10
268 | TAMIL NADY Saidapet 6 iz
269 | MAHARASHTRA Satara 6 12
270 | ANDHRA PRADESH Serilingampally 6 11
271 | MADHYA PRADESH Sidhi 6 14
272 | ASSAM Sonitpur 6 12
273 | GUJARAT Surat City 6 8

274 | RAJASTHAN Udaipur 6 17
275 | KARNATAKA Uttara Kannada 6 A2
276 | ANDHRA PRADESH Vizlanagaram ] 13
277 | TAMIL NADU Ambatiur 5 8

278 | ANDHRA PRADESH Ameerpet 5 14
279 | KARNATAKA Belgaum 5 11
280 | ASSAM Bongaigaon 5 10
281 | ASSAM Cachar 5 A0
282 | KERALA Changahassery 5 14
283 | UTTAR PRADESH Dadri 5 10
284 | KARNATAKA Davangere 5 9

285 | PUNIAB Faridkot 5 11
286 | UTTAR PRADESH Firozabad 5 13
287 | ANDHRA PRADESH- Ghatkesar 5 13
288 | ASSAM Golaghat 5 13
.28% | TELANGANA Golconda 5 12
290 {1 MAHARASHTRA Goregaon East 5 8

291 | ASSAM Karimganj 5 7

292 | TAMIL NADU- ‘Nagapattinam 5 10
293 | WEST BENGAL Palta 5 8

294 | WEST BENGAL Patipukur 5 10
295 | WEST BENGAL Picnic Garden 5 8
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296 | CHATTISGARH Raipur: 5 15
297 | TELANGANA Rajendranagar 5 11
298 | GUIARAT Rajkot 5 9
299 | MAHARASHTRA Ratnagiri 5 9
300 | TRIPURA Sadar 5 14
301 | TAMIL NADU Salern 5 9.
302 | UTTAR PRADESH Sitapur 5 12
303 | WEST BENGAL Taltala’ 5 13
304 | ANDHRA PRADESH | Uppal 5 6
305. | ANDHRA PRADESH Warangal 5 13
206 | HARYANA Yamuna Nagar 5 13
307 | MAHARASHTRA Ahvmed Nagar 4 8
308 | RAJASTHAN Ajmer 4 8
309 | WEST BENGAL Amherst Street 4 7
310 | MAHARASHTRA Amravati 4 6
311 | TELANGANA Asifnagar 4 7
312 | HARYANA Badshahpur 4 10
313 | KARNATAKA Bellary 4 9.
314 | HARYANA Bhiwani 4 13
315 | UTTAR PRADESH Bijnor 4 9
316 | KERALA Chengannur 4 13
317 | KARNATAKA Chickmagalur 4 g9
318 | KARNATAKA Chitradurga 4 11
319 | MAHARASHTRA | Dahisar East 4 12
320 | KARNATAKA. Dharwad 4 11
321 | TAMIL NADU Dindigul 4 8
322 | KERALA Ernad 4 10
323 | RAJASTHAN Ganganagar 4 G
324 | UTTAR PRADESH Ghazipur 4 4
325 | JHARKHAND Giridh 4 11
326 | UTTAR PRADESH | Hathras 4 8
327 | MADHYA PRADESH Jabalpur 4 _
328 | JAMMU & KASHMIR Jammu 4 10
329 | UTTAR PRADESH Jhansi 4 8
330 | RAJASTHAN Jodhpur 4 14
331 | GUJARAT Junagadh 4 7
332 | WEST BENGAL | Kalna 4 10
333 | MAHARASHTRA Kandiviai West: -4 7
334 | HARYANA Karnal 4 10
335 | KERALA ‘Karunagappally 4 8.
336 | ANDHRA PRADESH Mahabub Nagar 4 12
337 | UTTARPRADESH Mainpuri’ 4 7
338 | MAHARASHTRA Malad West 4 9
335 | PUNJAB Moga- 4 10
340 | WEST BENGAL New Town 4 8
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341 | ANDHRA PRADESH Nizamabad 4 12
342 | KERALA Ottappalam 4 16
343 | ASSAM Palasbari Circle 4 15
344 | BIHAR Purnia 4 11
345 { GUJARAT Sabarkantha 4 7
346 | WEST BENGAL Saltklake 4 6
347 | MAHARASHTRA Sangli 4 8
348 | WEST BENGAL Sealdah 4 4.
349 | WEST BENGAL Serampore 4 8
350 | UTTAR PRADESH Shahjahanpur 4 10
351 | ASSAM Sonapur Block 4 13
352 | GOA South Goa 4 10
353 | ASSAM Tinsukia 4 7
354 | KERALA | Alathur 3 11
355 | UTTAR PRADESH Aligarh 3 7
356 | KERALA Ambalappuzha 3 12
357 | BIHAR Araria 3 7
358 | HARYANA Bahadurgarh 3 7
359 | WEST BENGAL Barasat - Il 3 6
360 | WESTBENGAL | Bediadanga 3 [
361 | ASSAM Bezera'Block 3 g
362 | ODISHA Bhadrak 3 4
363 | GUJARAT Bharuch 3 10
364 | MAHARASHTRA ‘Borivali East 3 7
365 BIHAR Buxar 3 6
366 | KERALA Chavakkad 3 11
367 | KARNATAKA Chickballapur 3 6
368 | RAJASTHAN Churu 3 6
369 | WEST BENGAL Cooch Behar 3 8
370 | UTTAR PRADESH Deoria 3 7.
371 | MADHYA PRADESH Dewas 3 5
372 | ODISHA Dhenkanal 3 9
373 | BIHAR East Champaran 3 5
374 | WEST BENGAL Galsi-1 3 4
375 | UTTAR PRADESH Gorakhpur 3 5
376 | MAHARASHTRA Goregaon Wast 3 5
377 | HARYANA Hisar 3 4
378 | PUNJAB Jalalabad. 3 7
379. | RAJASTHAN Jhujhunu 3 7
380 | UTTARPRADESH Jyotiba Phule Nagar 3 7
381 [ MAHARASHTRA Kandivali East 3 5
382 | HIMACHAL PRADESH Kangra 3 6
383 | KERALA Karthikappally 3 7
384 | ODISHA Kendujhar 3 10
385 | ASSAM Kokrajhar 3 7
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385 | KERALA ‘Kozhencherry 3
387 | KERALA Kozhenchery 3
388 | LAKSHADWEEP Lakshadweep 3
389 | KARNATAKA Mangalore 3
390. | PUNJAB Mansa- 3
391 | KERALA Mavelikkara 3
392 | KERALA Mukundapuram Taluk 3 :
393 | UTTARAKHAND Nainital 3 4
394. | KERALA Nilambur 3 6
395 | KERALA Ottapalam 3 5
396 | RAIASTHAN Pali 3 6
397 | GUIARAT" Panch Mahals 3 6
398 WEST BENGAL Pandua 3 8
399 | MAHARASHTRA Panvel 3 5
400 | KERALA Peermade. 3 7
401 | TAMIL NADU Perambur Purasawalkam 3 7
402" | ANDHRA PRADESH Qutubullapur 3 7
403 | KERALA ‘Ranny 3 3
404 | WEST'BENGAL Sankaritola 3 6
405 | MADHYA PRADESH Satna 3 6
406. | ANDHRA PRADESH Seri Lingampally 3 3
407 | MAHARASHTRA Sindhudurg 3 7
408 | HIMACHAL PRADESH Solan 3 8
409 | MAHARASHTRA Solapur. 3 5
ANDAMAN & NICOBAR o 2 1
410 ISLANDS South Andaman )
411 | WEST BENGAL Sreebhumi 3 9
412 | ANDHRA PRADESH Srikakulam 3 6
‘413 | UTTAR PRADESH Sultanpur 3 3
414 | TAMIL NADU Tambaram 3 8
415 | KERALA Thalapilly 3 8
416 | TAMIL NADU Tiruvannamalai 3 1
417 | MADHYA PRADESH Ujiain 3 7
418 | GUJARAT valsad 3 6
419 | TAMIL NADU Villupuram 3 8
4720 | WEST BENGAL Vip Nagar 3 4
421 | TAMIL NADU _Virudhuriagar 3 8
422 | PUNJAB Abohar 2 6
423 | KERALA Adoor 2 5
424 | KERALA Adur 2 9
425 | MAHARASHTRA Akola 2 2
426 | MAHARASHTRA- Ambarnath 2 4
427 | PUNJAB Amlch (P) 2 3
428 | WEST BENGAL :Arambagh 2 4
429 | TAMIL NADU. Aryalur 2 2
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430 [ UTTAR PRADESH | Aurangabad. Ristal 2 9
431 | BIHAR | Aurangabad{BH) 2 6
432 | GUJARAT: Banaskantha 2 7
433 | WEST BENGAL Bankura ~ | 2 6
434 | UTTAR PRADESH Baraut: 2 5
435 | WEST BENGAL Baruipur 2 3
436 | BIHAR .Begusarai 2 8
437 | KARNATAKA Belthangady 2 6
438 | BIHAR Bhagalpur 2 3
439 | MAHARASHTRA Bhiwandi 2 4.
440 | RAJASTHAN Bikaner 2 5
441 | WEST BENGAL Bishnupur - | 2 3
442 | WEST RENGAL Bodai 2 5
443 | WEST BENGAL 1 Boinchi 2 7
444 | MAHARASHTRA Borivlai East 2 8
445 | WEST BENGAL Chakdah 2 3
446 | TELANGANA Charminar 2 5
447 | WEST BENGAL Circus Avenue 2 2
448 | GUIARAT Dascroi 2 7
449 | TRIPURA Dharmanagar 2 6
450 | NAGALAND Dimapur 2 3
‘451 | HARYANA Fatehabad 2 4
452 | PUNJAB Fatehgarh Sahib pd 4
453 | KARNATAKA Gadag 2 2
454 | HARYANA Galleria DIf-iv 2 2
455 | WEST BENGAL Ganti 2 4
456 | MAHARASHTRA Gondia 2 4
457 | PUNJAB Gurdaspur 2 6
458 | WEST BENGAL Gushkara 2 5
459 | UTTARAKHAND ‘Haldwani 2 5
460 | UTTAR PRADESH Hamirpur 2 3
461 | HIMACHAL PRADESH Hamirpur(HP} 2 2
462 | UTTAR PRADESH Hapur 2 6
463 | GUIARAT Himatnagar 2 4
464 | KERALA Hosdurg 2 4
465 | WEST BENGAL | Jagannathpur 2 5
466 | ASSAM | Jalukbari Lac 2 4
467 | CHATTISGARH Janjgir-champa 2 4
468. | MAHARASHTRA Jogeshwari East 2 3
469 | MAHARASHTRA. | Kandivali West 2 3
470 | KERALA Kanjirappally 2 7
471 | UTTAR PRADESH Kanpur Dehat 2 4
472 | TAMIL NADU Karur 2 3
473 | UTTAR PRADESH Kheora 2 2
474 | IHARKHAND Koderma 2 5
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475 | BARYANA Kurukshetra 2 6
476 | UTTAR PRADESH Kushinagar 2 8
477 | KERALA Kuttanad 2 8
478 | UTTAR PRADESH Maicha 2 2
479 | MAHARASHTRA Malegaon 2 6
480 | WEST BENGAL Malikapur 2 2
481 | KERALA ‘Mannarkad 2 6
482 | WEST BENGAL Mirhati 2 4
483 | BIHAR Munger 2 &
484 | WEST BENGAL Narkeldanga 2 5
485 | BIHAR Nawada 2 3
486 | KERALA Neyyattinkara 2 4.
487 | MAHARASHTRA Palghar 2 5,
488 | WEST BENGAL Park Circus. 2 2
489 | BIHAR -Phulwari 2 3
490 | UTTAR PRADESH Pilibhit 2 6
491 | TAMIL NADY) Pudukkottai 2 4
492 | ANDHRA PRADESH 'Ramachandrapuram 2 7
493 | UTTAR PRADESH Rampur 2 5
494 | MADEYA PRADESH Rewa 2 10
495 | BIHAR Rohtas 2 &
496 | PUNJAB Ropar 2 5
497 | CHANDIGARH S.AS.Nagar (Mahak) 2 5
498 | UTTARPRADESH Saharanpur 2 5
499. | BIHAR Saharsa 2 7
500 | ANDHRA PRADESH ‘Saidabad 2 6
501 | BIHAR Samastipur 2 4
502 | BIHAR Sampatchak 2 3
503 | WEST BENGAL Santipur 2 2
504 | ASSAM -Sibsagar- 2 4
505 | RAJASTHAN Sikar 2 2
506 | WEST BENGAL Singur’ 2 2.
507 | RAJASTHAN Sirohi 2 6.
‘508 | TAMIL NADU Sivaganga 2 3
509 | ODISHA Sundergarh 2 3
510 | ANDHRA PRADESH Tadepalle 2 6
‘511 | KERALA Taliparamba 2 3
512 | TAMIL NADU Theni 2 3
513 ) KERALA Tirurangadi 2 5.
514 | KERALA Tiruvalla 2 4
515 | TAMIL NADU Tondiarpet Fort St George: 2 3
516 | WEST BENGAL Topsia 2 3
517 | TAMIL NADU Tuticorin 2 5
518 | ANDHRA PRADESH: Vijayawada (Urban) 2 4.
519 | KERALA Vythiri 2 5
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520 | GUIARAT “Wadhwancity 2 2
521 | WEST BENGAL A. CLane 1 3
522 | ASSAM Adalbari 1 2
523 | UTTARAKHAND Almora 1 3
524 | HARYANA Ambala 1 1
525 | UTTAR PRADESH Ambedkar Nagar 1 1
526 | WEST BENGAL Arambag 1 3
527 | HARYANA Arjury Nagar 1 4
528 | TAMIL NADU Atur 1 2
529 | WEST BENGAL Ausgram - | 1 3
530 | WEST BENGAL Ausgram - il 1 1
531 | TAMIL NADU _Avanashi 1 4
532 | UTTAR PRADESH Azamgarh 1 1
533 | WEST BENGAL Bagu 1. 1
534 | UTTAR PRADESH Bakraich 1 5
535 | UTTAR PRADESH Ballia 1 3
536 | WEST BENGAL Bandel 1 2
537 | MAHARASHTRA Bandra 1 2
538 | UTTAR PRADESH. Bareilly 1 2
539 | JHARKHAND Barhi 1 3
540 | RAJASTHAN Barmeér 1 4
541 | WEST BENGAL _Barrackpur - | 1 2
542 | MAHARASHTRA Bassein 1 1
543 | MAHARASHTRA Basta, 1 3
544 | GUJARAT Bayad 1 2
545 | WEST BENGAL 'Belgharia 1 2
546 | TRIPURA Bhagyapur’ 1 4
547 | WEST BENGAL Bhatar 1 2
548 | KARNATAKA ‘Bhatkal 1 3
545 | TAMIL NADU Bhavani 1 2
550 | RAJASTHAN Bhilwara 1 2
551 | GUJARAT | Bhuj 1 4.
552 | KARNATAKA Bidar 1 a
553 | JHARKHAND. Borio 1 3
554 | MAHARASHTRA Buldana 1 2
555 | RAJASTHAN Bundi 1 3
556 | WEST BENGAL Burdwan - li 1 2
557 | KARNATAKA Chamarajanagar 1 Z
558 | BIHAR Chandan 1 5
559 | WEST BENGAL Chanditala - I 1 1
560 | KERALA Changanpacherry 1 3
561 | JHARKHAND Chatra 1 3
562 | TAMIL NADU. Chengaipattu 1 1
563 | MAHARASHTRA Chiplun 1 2
564 | KERALA Chittur 1 1
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565 | GUIARAT Chorasi 1 1
566 | WEST BENGAL Chowheria 1 3
567 | GUIARAT City Taluka 1 1
568 | WEST BENGAL D B Nagr 1 3
569 | WEST BENGAL Dandirhat 1 1
570 | GUIARAT _Dasada 1 1
571 | ASSAM Dekargaon 1 2
572 | TAMIL NADU Devakottal: 1 4
573 | MADHYA.PRADESH Dhar 1 3
574 | TAMIL NADU Dharmapuri 1 1
575 | GUIARAT Dholka 1 1
576 | WEST BENGAL Bhupguri 1 T
577 | PUNJAB Dhuri 1 2
578 | KARNATAKA Doddaballapura 1 4
579 | WEST BENGAL Durgapur Mc 1 1
580 | WEST BENGAL Durmuth 1 2
581 | MEGHALAYA East Garo Hills 1 2
582 | SIKKIM East Sikkim 1 2
583 | UTTAR PRADESH Etah 1 1
584 | UTTAR PRADESH: Etawah 1 4
585 | UTTARPRADESH Etmadpur 1 3
586 | UTTAR PRADESH Faizabad 1 4
587 | ODISHA Gajapati 1 4
588 | ODISHA Ganjam 1 1
589 | WEST BENGAL Ghatal 1 3
580 UTTAR PRADESH Gonda 1 1
591 | BIHAR Gopalganj 1 4
592 | JHARKHAND Gurnla 1 2
593 | WEST BENGAL Gurap 1 1
594 | HARYANA Gurgaon Kty, 1 1
‘595 | WEST BENGAL Guskara 1 2
596 | ASSAM Hailakandi 1 1
597 | WEST BENGAL Haldia Municipality 1 3
598 | RAJASTHAN Hanumangarh 1 4
599 | WEST BENGAL Haringhat 1 3
600 | ANDHRA PRADESH Hayathnagar 1 2
601 | MAHARASHTRA Hingoli 1 4
602 | TAMIL NADU Hosur 1 2
603 | MADHYA PRADESH Huzur 1 1
604 | WEST BENGAL Ichapur 1 1
605 | WEST BENGAL Indas 1 2
606 | ODISHA Jagatsinghapur 1 1
607 | ANDHRA PRADESH Jagtial 1 2
608 | BIHAR Jamuii 1 4
609. | ANDHRA PRADESH Jangaon 1 4.
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510 | UTTAR PRADESH Jaunpur 1 5
B11 | UTTAR PRADESH Jaunpur 1 3
612 | BIHAR Jehanabad 1 1
613 | RAJASTHAN Jhunjhunun 1 4
614 | MAHARASHTRA Jogeshwari West 1 ¥
615 | WEST BENGAL Kadambagachi 1 1
616 | BIHAR Kaimur [Bhabua) 1 4
617 | ANDHRA PRADESH Kakiriada {Urban) 1 2
618 | WEST BENGAL Kanchrapara 1 3
619 | PONDICHERRY Karaikal 1 1
620 | KERALA Karunagappaly 1 3
621 | WEST BENGAL Kashinathpur 1 2
622 | BIHAR ‘Katihar 1 2
623 | MADHYA PRADESH Katni 1. 1
624 | WEST BENGAL Katwa 1 1
625 | WEST BENGAL Katwa - | 1 1
626 | PUNJAB ‘Kharar 1 2
627 | MAHARASHTRA. Khed 1 4
628 | RAJASTHAN Khetri 1 1
629 | WEST BENGAL - Kirtipur® 1 1
630 | RAJASTHAN Kishan Garh 1 1
631 | BIHAR Kishanganj 1 1
632 | KARNATAKA Kodagu 1 1
633 | KERALA Kolllam 1 5
634 | KARNATAKA Koppal 1. 2
635 [ ODISHA Koraput 1 2
636 | KERALA Kottarakara 1 2
637 | KERALA Kottarakkara 1 1
638 | KERALA Kunnathur 1 1
639 | JHARKHAND Lohardaga 1 2
64C | UTTAR PRADESH Loni 1 4
641 | KARNATAKA Maddur 1 4
642 | JHARKHAND Madhupur 1 1
643 | KARNATAKA Madikeri 1 1
644 | KARNATAKA Magadi 1 1
Majra.Sheoraj majra i 1
645 | HARYANA Sheoraj
6456 | KERALA Mahanthavady 1 3
647 | HIMACHAL PRADESH Mandi 1 3
£48 | TAMIL NADU. ‘Mannargudi 1 1
649 | KERALA Mavelikara 1 4
650 | ODISHA Mayurbhanj 1 3
651 | WEST BENGAL Midnapore 1 3
652 | UTTAR.PRADESH Modinagar 1 5
653 | MADHYA PRADESH Morena 1 3
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654. | BIHAR Muzaffarpur 1
655 GUIARAT ‘Nadiad 1
656 | RAJASTHAN Nagaur 1
657 WEST BENGAL Naksha 1
658 | MAHARASHTRA | Nandurbar 1
559 | HARYANA ‘Nangal Pathani 1
650 | GUJARAT Narrada 1
861 | GUJARAT MNavsari i
662 WEST BENGAL _ Negua i
663 | HARYANA New Colony 1
664 | WEST BENGAL ‘Noapara 1
665 | JHARKHAND. Pakur 1
666 | IHARKHAND Palamau 1
667 | ASSAM Palashbari Circle 1
668 | GUJARAT ‘Palitana 1
669 | WEST BENGAL Panchla 1
670 | TAMIL NADU Pappireddipatti 1
671 | UTTAR PRADESH Pasonda 1
672 | KERALA Pathanapuram 1
673 | WEST BENGAL Patrasayer 1
674 | KERALA Peerumade 1
675 | TAMIL NADU Perambur Purawalkam 1
676 | KERALA Perinthalmanna 1
677 | WEST BENGAL Phulbagan 1
678 | UTTARAKHAND Pithoragarh 1
679 | KERALA ‘Ponnani 1
680 ANDHRA PRADESH Ponhuru: 1
681 | TAMIL NADU _Poonamillee 1
682 | UTTAR PRADESH Pratapgarh 1
683 | WEST BENGAL Prithiba 1
684 | WEST BENGAL ‘Purbasthali - Il 1
635 | OBiSHA Puri 1
636 ANDHRA PRADESH . Puttaparthi i
687 | UTTAR PRADESH Raebareli 1
688 | HARYANA Railway Road 1
689 | WEST BENGAL ‘Raina -1 1
690 | CHATTISGARH ‘Rajnandgaon 1
691 | TAMIL NADY Ramanathapuram 1
692 KERALA Ranni 1
693 ANDHRA PRADESH Razole 1
694. | WEST BENGAL Sabdalpur 1
695 | HARYANA Sadar Bazar 1
696 | MADHYA PRADESH Sagar 1
697 | IHARKHAND | Sahibgani 1
698 | WEST BENGAL Sihid Matangini 1
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699 | WEST BENGAL Salboni 1 3
‘700 | ODISHA Sambalpur 1 2
701 | GUIARAT Sanand 1 4
702 | WEST BENGAL Sandeshkhali - 1) 1 ]
703 | UTTAR PRADESH Sant Kabir Nagar 1 2.
704 | WEST BENGAL Sasadanga 1 3
705 | JHARKHAND ‘Seraikela-kharsawan 1 1
706 | HIMACHAL PRADESH Shimla 1 1
707 | WEST BENGAL Sikharpur 1 4
708 | UTTAR PRADESH Sirathu 1 2
709 | HIMACHAL PRADESH Sirmaur 1 2
710 | HARYANA Sirsa 1 6
711 BIHAR Sitamarhi 1 3
712 | MAHARASHTRA Sclapur South 1 1
713 | KARNATAKA Somwarpet 1 1
714 | ODISHA ‘Sonapur 1 1
‘715 | WEST BENGAL Sonarpur 1 1
716 | WEST BENGAL South Dinajpur 1 1
717 | KERALA Sulthan Batheri 1 3
718 | BIHAR “Supatl 1 5
719 | ASSAM 1 Suradi 1 3
720 | WEST BENGAL Tarniuk 1 4
721 | TAMIL NADU Tenkasi 1 4
722 | WEST BENGAL Thakurpukur Mahestola 1 1
723 | KERALA Thalassery 1 3
724 | KERALA Thiruvalls 1 3
725 | TAMIL NADU Thovala 1 2
726 | TRIPURA Tilthai 1 3
727 | TAMIL NADU Tiruchendur 1 1
728 | TAMIL NADU | Tirupur i 2
729 | TAMIL NADU _Tiruvananmalai 1 1
730 | GDA Tiswadi 1 1
731 | JAMMU & KASHMIR Udhampur 1 2
732 | TAMIL NADU Udumalaipettai 1 4
733 | MAHARASHTRA Ulhasnagar: 1 1
734 | GUIARAT Una 1 3
735 | MAHARASHTRA Uran 1 4
736" | HARYANA Urban Estate 1 3
737 | KERALA Vadakara 1 3
738 | BIHAR Vaishali 1 4
739 | TAMIL NADU | Vilavancode 1 3
740. | GUJARAT Viramgam 1 1
741 | ANDHRA PRADESH Visakhapatnam (Urban) 1 1
742 | KERALA Voikam 1 1
743 | MEGHALAYA West Garo Hills 1 1
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744. MEGHALAYA West Khasi Hills 1 1
745 | MADHYA PRADESH West Nimar 1 4
746 | KARNATAKA Yadgir 1 2
747 | MAHARASHTRA Yavatmal 1 1
Data of number of claims
processed: .
Ne. of claims | No. of No. of No. of No. of
_ outstanding claims Claims Settlement ;Iaims Claims claim‘s_ _
TPA at the received | paid . repudiated. | repudiation | outstanding
beginning of | during during ratio(%) during the | % at the end
year the yaar | the year year of the year
Health
T::.:Z;al?wzei‘a 6282 87012 83353 93% 3128 3% 6773
Ltd.

Turn Around Time (TAT} for cashless claims (in respect.of number of claimsh

Individual Policies {in %) Group Policies {in %)
Sr. No. Description TAT for pre- TAT for TAT for pre- | TAT for
auth** discherge™*** auth** discherge™**
1 Within <1 Hour 90 92 91 56
2 Within 1-2. Hours 10 8 g 4
3 Within 2-6 Hours 0 0 0 o
4 | Within 6-12 Hours 0 8] 0 0
5 Within 12-24 Hours 0 a 0 1]
& | »>24 Hours 0] [} 0 0
Total

*vercentage to be galculated ohrtotal of respective column

**Reckoned from the time last necessary document is received by insurer/TRA {(whichever is earlier).and till final pre authiis Issued in the ho

***Reckoned as final discharge summary sent-to hospital from the time discherge bill is received by TPA-
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Turn Around Time (TAT) in respect of
payment/ repudiation of clams:

Descriptio
n (to Individual Group Government Total
reckoned
from the
Gate :’f . | No. No. No.
rec;em; 9 of percentag | of percentag | of percentag | No. of | percentage(
e claim | e (%) claim | e (%)p claim | e (%) claims | %)
necessary
s s s
document
)
Withinl | yoeg2 | 75% | 37085 |  79% 0 0% 66767 77%
Month
REWREN L | o 19% 9043 19% 0 0% 16503 19%
3 Months
Between 3- .
6 Months 2352 6% 899 2% 0 0% 3251 4%
More than
6 Months 0 0% 0 0% 0 0% 0 0%
Total 39494 100% 47027 100% 0 0% 86521 100%

*Percentage shall be calculated on total of respective column

Data of grievances received against the TPA:

Sr. No. Description No. of Grievances
1 Grievances outstanding at the 0
beginning of year
5 Grievances received during the 226
year
3 Grievances resolved during the 276
year
Grievances outstanding at the
4 0
end of the year
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