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PUBLIC DISCLOSURES ON QUANTITATIVE AND QUALITATIVE
PARAMETERS OF HEALTH SERVICES RENDERED
(INFORMATION AS AT —31.03.2021)

NATIONAL INSURANCE COMPANY LTD.

a. Name of TPA — Genins India Insurance TPA [.td.
Validity of Agreement — from 01/08/2020 to 31/07/2022

b. Number of policies and lives serviced in respect of which public disclosures are made:

Description Individual Group Government Total
No of policies serviced 98637 82 0 98719
No of lives serviced 229604 619068 0 848672
c. Geographical Area of services Rendered in respect of which public disclosure is made.
Sr. No. Name of State Name of District ai.ol POhCleS o Of i
serviced serviced
1 BIHAR AURANGABAD 1 4
2 BIHAR BEGUSARAI 76 163
3 BIHAR BHAGALPUR 168 671
4 BIHAR BHOJPUR 9 21
5 BIHAR BUXAR 3 8
6 BIHAR DARBHANGA 58 145
7 | BIHAR EAST CHAMPARAN 69 169
8 BIHAR GAYA 82 200
9 BIHAR JAHANABAD 1 4
10 | BIHAR KATIHAR 84 221
11 BIHAR KHAGARIA 22 60
12 | BIHAR KISHANGANIJ 52 115
13 BIHAR MADHEPURA 7 20
.14 | BIHAR MADHUBANI 34 93
15 BIHAR MUNGER 240 644
16 | BIHAR MUZAFFARPUR 355 906
. 17 | BIHAR NALANDA 20 62
18 | BIHAR PATNA 2634 8188
19 | BIHAR PURNIA 115 301
20 | BIHAR ROHTAS 6 11
21 BIHAR SAMASTIPUR 100 203
| 22 BIHAR SARAN 38 82
| 23 | BIHAR SITAMARHI 169 426
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24 BIHAR VAISHALI
25 BIHAR WEST CHAMPARAN
26 CHHATTISGARH | BASTAR
27 CHHATTISGARH | BILASPUR
28 CHHATTISGARH | DHAMTARI
29 CHHATTISGARH | DURG 1327 3208
.30 CHHATTISGARH | KORBA 24 60
31 CHHATTISGARH | RAIGARH 5 17
32 CHHATTISGARH | RAIPUR 855 2198
3 CHHATTISGARH | RAINANDGAON 88 242
34 DELHI CENTRAL DELHI 8 7550
35 DELHI SOUTH DELHI 1 478
36 JHARKHAND DEOGHAR 84 216
37 JHARKHAND DUMKA = ¥ s
38 JHARKHAND SAHEBGANJ 3 ¥
39 KARNATAKA BANGALORE 1123 2634
40 KARNATAKA KODURU 535 1087
41 KARNATAKA KOLAR 7 13
42 KARNATAKA MANDYA 185 462
43 KARNATAKA MYSORE 1257 2908
44 MAHARASHTRA | AKOLA 2705 7488
45 MAHARASHTRA | AMRAVATI 28 71
46 MAHARASHTRA | BHANDARA 636 2034
47 MAHARASHTRA | CHANDRAPUR 527 2240
48 MAHARASHTRA | MUMBAI 7620 17268
49 MAHARASHTRA | NAGPUR 7603 28164
50 MAHARASHTRA | WARDHA 5 13
51 MAHARASHTRA | YAVATMAL 16 53
52 ODISHA BALESHWAR 2 +
53 ODISHA BOLANGIR 2 6
54 ODISHA CUTTACK 2 8
55 ODISHA DHENKANAL 7 17
56 ODISHA GAJAPATI 1 5
57 ODISHA JHARSUGUDA 44 163
58 ODISHA KENDUJHAR 1 3
59 ODISHA PURI 755 1641
60 ODISHA SAMBALPUR 101 231
61 ODISHA SUNDARGARH 1 1
62 ODISHA SUNDRAGARH 6 14
63 RAJASTAN ALWAR 4 11
64 RAJASTAN BANSWARA 2 4
65 RAJASTAN BARMER 181 499
66 RAJASTAN BIKANER _ 166 427
| 67 RAJASTAN CHITTORGARH 20 53
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68 RAJASTAN CHURU
69 RAJASTAN GANGANAGAR 191 447
70 RAJASTAN HANUMANGARH 38 114
71 RAJASTAN JHUNJHUNU 55 181
7 RAJASTAN JODHPUR 389 992
73 RAJASTAN NAGAUR 8 21
74 RAJASTAN PALI 147 414
75 RAJASTAN UDAIPUR 2 6
76 TAMIL NADU CHENNAI 2 794
77 TELANGANA HYDERABAD 1 2
78 UTTAR PRADESH | AGRA 2 2
79 UTTAR PRADESH | ALIGARH 58 137
80 UTTAR PRADESH | BADAUN 116 311
81 UTTAR PRADESH | BAREILLY 437 1064
82 UTTAR PRADESH | BULANDSHAHR 205 486
83 UTTAR PRADESH | ETAH 42 94
84 UTTAR PRADESH | ETWAH 2 8
85 UTTAR PRADESH | GAUTAM BUDDHA NAGAR 1 1164
86 UTTAR PRADESH | GHAZIABAD 317 1363
87 UTTAR PRADESH | MATHURA 1 1
88 UTTAR PRADESH | MEERUT 1764 7307
89 UTTAR PRADESH | MORADABAD 2 6
90 UTTAR PRADESH | MUZAFFARNAGAR 2 243
91 UTTAR PRADESH | PILIBHIT 261 3363
92 UTTAR PRADESH | SHAHJAHANPUR 210 579
93 UTTARAKHAND | HALDWANI 58 142
94 UTTARAKHAND | RAMNAGAR 1 1
95 WEST BENGAL BARDHAMAN 3 1773
96 WEST BENGAL HOOGHLY 1 3
97 WEST BENGAL HOWRAH 3 8
98 WEST BENGAL KOLKATA 62133 729287
99 WEST BENGAL MURSHIDABAD 3 6
100 | WEST BENGAL NADIA 1395 3439
Total 98719 848672
d. Data of number of claims processed —
No. of claims NO.' of No. of Settlem NO.’ o e NO.' of
outstanding at clal.ms claims paid ent clan.ns (']ale. clalms.
ke hegitinine r:;cel_ved it B s replfdmted repu(:mtw outstanding
ol yeitr uring - (%) during the n % at the end
the year year of the year
4167 33654 28659 76% 4510 12% 4652
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e. Turn Around Time (TAT) for cashless claims (in respect of number of claims) :

Individual Policies (in %) Group Policies (in %)
Sr. No. Description TAT for pre- TAT for TAIJM TAT for
auth** discherge*** all:th** discherge***
1 Within <1 Hour 61.58% 68.77% 60.94% 69.46%
2 Within 1-2 Hours 25.51% 22.31% 30.26% 23.95%
3 Within 2-6 Hours 12.91% 8.92% 8.80% 6.59%
4 Within 6-12 Hours 0.00% 0.00% 0.00% 0.00%
5 Within 12-24 Hours 0.00% 0.00% 0.00% 0.00%
6 >24 Hours 0.00% 0.00% 0.00% 0.00%
Total 100.00% 100.00% 100.00% | - 100.00%

*percentage to be calculated on total of respective column

**Reckoned from the time last necessary document is received by insurer/TPA (whichever is earlier)
and till final pre auth is issued in the hospital

***Reckoned as final discharge summary sent to hospital from the time discharge bill is received by
Insurer

f. Turn Around Time (TAT) in case of payment / repudiation of claims :

Description
(to reckoned Individual Group Government " Total
from the
date of %
: 0.
r(:_._cle;Ett - No. of | percentag | No. of p;e;'c::n of |P ::;czn No. of | percenta
necessary claims e (%) claims ("/go) clai (O/go) claims ge(%)
document) ms
Within 1 86.99
Month 19279 95.12% 11222 % 0 | 0.00% | 30501 91.96%
Between 1-3
Months 809 3.99% 1120 8.68% | 0 | 0.00% 1929 5.82%
Between 3-6
Months 104 0.51% 220 1.71% | 0 | 0.00% 324 0.98%
More than 6 ; N
Months 77 0.38% 338 262% | 0 | 0.00% 415 1.25%
100.00
Total 20269 0.00% 12900 %o 0 | 0.00% | 33169 | 100.00%

*Percentage shall be calculated on total of respective column




g. Data of grievances received against the TPA:
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Sr. No. Description Gr]ii‘:a?lt;:es
1 Grievances outstanding at the beginning of year 5
2 Grievances received during the year 200
3 Grievances resolved during the year 201
4 Grievances outstanding at the end of the year 4

Chairman cuﬁ(Managing Director
National Insurance Company Ltd.




